Leased Line Service Order Form
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To order service, please complete this form and fax all 4 pages to (617) 558-7850.

Please call your Sales Representative with any questions at (617) 558-0900.

1. Service Information (“Customer”)

Service address as it appears on your telephone bill:

Name   ___________________________

Company   ________________________

Address   _________________________

Suite/Floor #    _____________________

City, State, Zip   ____________________

Phone (on-site)    ___________________
2. Technical Contact (Required)

Name   ___________________________

Phone (Primary)   ___________________

Phone (Secondary)   _________________

Fax   _____________________________

Email   ____________________________

3. Billing Information (Required)

Name   ____________________________

Company   _________________________

Attention   __________________________

Address   ________________________

City, State, Zip ___________________

Phone   _________________________

Fax   ___________________________

Email   __________________________

4. Leased Line Service Info

	Speed
	Monthly Price
	Setup Fee

	T1 (1.5 M)
	$599.00
	$500

	Includes Local Loop Charges


Service Includes: 

· Free Web Hosting Account

· 50 Megs of Web Space for your Company Webpage

· 10 Email Boxes

· Unlimited Mail Mapping

· Free Dialup Account

· Free Router Configuration

Abbreviated  Terms and Conditions of this Contract:

1. The contract for this service is two years (24 Months).

2. The cancellation fee for this service within Months 1-12 is $500.00

3. The cancellation fee for this service within Months 13-24 is $300.00.

4. The relocation fee for this service is $500.00

5. The reactivation fee for the service is $100.00 if service is shut off due to lack of payment.

6. Galaxy Internet Services does not provide router unless requested at additional cost.

I have read and understand the Abbreviated

Terms and Conditions of this Contract.

  Initials  ___________________________

Billing Information: 

The setup fee of $500 is due as a deposit within 15 days of the signing of this agreement.

How would you like to be billed?

· Invoice Monthly

· Credit Card Monthly

· Prepay one-year increments (5% Discount).

Credit Card information (If paying by Credit Card):    

Credit Card Number: _____________ Exp:____

Name on Card: __________________________

Billing Address for Card:  __________________

_______________________________________

5. Domain Names 

Domain Name:  _______________________

New Registration*

Transfer (from another provider)
* $35 Register.com domain name registration fee applies for each domain name per year.

6. Email Service Type (Required)

Please check the appropriate box below.

· POP email Service (Normal email accounts).

· Check here if you're running your own mail server, otherwise check POP Email Service above.

· None. I have email through another source.

For POP Email Service only

· I am an existing Galaxy customer and want to keep my email accounts the same.

· I need to create new email accounts.

7. Operating System information (Required)

Operating system(s) (Required-check all that apply):

Windows 95

Windows 98, 98SE, Me
Windows NT 4.x, 2000

Macintosh OS version _________

Other: Please specify ___________
8. Computer information (Required, check all that apply)

Number of computers that will be connected to the Leased Line service ______

Local area network exists at location

Wide area network exists at location

Other Internet connection already exists at location

Local email server exists at location

Web server or other exists at location

9. Specific Location of Installation

_________________________________________________________________________________________________________
10. Notes or special instructions

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________

11. IP Information. 

· Customer will be using Network Address Translation (NAT). –One public static IP on the router with private IPs behind the router.

· Customer requires additional static IPs.

Number of Static IPs required_________ 
For internal Use Only

Sales Rep:

Installer:

Install Date:

Central Office:

Turn Up Date:

Equipment Provided:

Expanded Terms and Conditions

1. Technical Support.  Galaxy Internet Services shall assist the Customer with any service related problems during Galaxy Internet Services normal business hours by telephone and electronic mail from Galaxy Internet Services operations center.  

2. Start Date/Service Period.  The Start Date is the date the Galaxy Internet Services equipment is operational at the Customer site.  The Service Period is specified in Section 4 above and will automatically renew for consecutive one-year terms unless terminated by at least ninety (90) days with written notice prior to the end of the term.

3.  
Start-Up Fees and Payment.  The setup fee of $500 is due as a deposit within 15 days of the signing of this Agreement.  Thereafter, service fees shall be paid monthly in advance.  Service is subject to interruption and disconnection by Galaxy Internet Services for non-payment of monthly fees. A reactivation fee of $100.00 will be charged if an account is shut off due to lack of payment.
4.
Taxes and other charges.  Fees do not include any applicable sales, use or other taxes or other governmental charges.  The Customer shall be responsible for all such taxes and charges, except those based on the net income of Galaxy Internet Services.

5.  
Responsibility of Parties.  Galaxy Internet Services shall use commercially reasonable efforts to provide the Customer with substantially uninterrupted access to the Internet at the Customer demarcation site by means of Galaxy Internet Services system.
6.
Acceptable Use Policy (AUP).  The Customer shall use Galaxy Internet Services Internet access and other services only in accordance with applicable law and for lawful purposes.  The Customer shall not knowingly use or permit the use of Galaxy Internet Services services (including by transmitting, posting or storing content) in a manner, which would violate any law or infringe any copyrights or trademarks.  Once notified of any violation of this Acceptable Use Policy the Customer agrees to cooperate with Galaxy Internet Services and work promptly to cease the noted activities. The Customer shall be responsible for all authorized uses of services provided by Galaxy Internet Services. 

7.
Access to Equipment.  The Customer agrees to allow personnel of Galaxy Internet Services and its sub-contractors reasonable access to the Customer’s site for the purpose of installing, maintaining, repairing, replacing and removing the Galaxy Internet Services equipment.  If the Customer does not own the Customer Site, it shall obtain, with Galaxy Internet Services cooperation, all appropriate permissions from the owner or landlord for such activities.    The Customer agrees to allow Galaxy Internet Services to provide Internet Access to other clients in the Customer’s building through the equipment that Galaxy Internet Services has provided at the Customer’s Fixed Site.

8.    Warranty and Indemnity.  Galaxy Internet Services provides all services on an “As Is” basis.  In providing Internet access and any other services, Galaxy Internet Services, its officers, directors, employees, representatives and agents, make no representations or warranties except as expressly stated herein and EXPRESSLY DISCLAIM ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND SECURITY, AND SHALL NOT BE LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER.  WITHOUT LIMITING THE FOREGOING, GALAXY INTERNET SERVICES WILL NOT BE LIABLE FOR DAMAGES RESULTING FROM THE USE OR INABILITY TO USE THE SERVICES OR TO ACCESS THE INTERNET, RELIANCE ON INFORMATION OBTAINED THROUGH THE INTERNET, INTERRUPTIONS IN SERVICE, DELETION OF FILES OR E-MAIL, LOST DATA, UNAUTHORIZED ACCESS TO THE CUSTOMER’S RECORDS OR FILES, ERRORS, DEFECTS, VIRUSES, DELAYS IN OPERATION OR TRANSMISSIONS OR ANY OTHER FAILURE OF PERFORMANCE.
9.
Liability.  THE MAXIMUM CUMULATIVE LIABILITY OF GALAXY INTERNET SERVICES TO THE CUSTOMER FOR ANY AND ALL LOSSES, CLAIMS, DAMAGES OR LIABILITY OF ANY KIND IN CONTRACT, TORT STRICT LIABILITY OR OTHERWISE, INCLUDING DUE TO GALAXY INTERNET SERVICES NEGLIGENCE, SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER TO GALAXY INTERNET SERVICES UNDER THIS AGREEMENT IN THE TWO MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO THE CLAIM.

10.  
Indemnity.  Galaxy Internet Services agrees to indemnify and hold Customer, and, if applicable, the owner or landlord, harmless from and against any claim, loss, expense (including reasonable attorney’s fees) or damage (including indirect, incidental and consequential damages) to any person or property occurring in or about the Customer Fixed Site (unless caused by the gross negligence or willful misconduct of Customer, owner or landlord, or their representatives, employees, contractors or invitees), occurring as the result of Galaxy Internet Services installation, operation, repair, replacement, maintenance, or removal of its equipment.  Customer agrees to indemnify and hold Galaxy Internet Services, and its officers, directors, employees, agents and representatives, harmless from and against any claim, loss, expense (including reasonable attorney’s fees) or damage (including indirect, incidental and consequential damages) to any person or property occurring in or about the Customer Site (unless caused by the gross negligence or willful misconduct of Galaxy Internet Services, or its representatives, employees, contractors or invitees), occurring as the result of Galaxy Internet Services installation, operation, repair, replacement, maintenance, or removal of its equipment and Customer’s use of the service. 
   11.  
General.  This Agreement constitutes the entire agreement of the parties and supersedes all negotiations, proposals or purchase orders, written or oral, provided that the Customer shall also adhere to all policies and procedures established by Galaxy Internet Services.  This Agreement can be amended only by written agreement signed by duly authorized representatives of the parties.  This Agreement may be assigned by either party without notice.  Any purchase order issued by the Customer shall be solely for the internal convenience of the Customer and no term or condition contained in the purchase order shall in any way modify this Agreement or any of the rights or obligations of either party hereunder. 
12.    Acts of God. Galaxy Internet Services shall not be responsible for failure to fulfill its obligations stated in this Agreement due to  

         any causes beyond its reasonable control, including, but not limited to, Acts of God, war, strikes, electrical storm, and hurricane.

I have read and understand The Terms and Conditions on this page (Page 3) :   Initials ______________

14. 
Customer Disclosure.  Customer hereby permits Galaxy Internet Services to publicly disclose that it is a customer of Galaxy Internet Services. 

15. 
Governing Law.  This Agreement is governed by the laws of the State of Mass. without regard to choice or conflict of law principles.  The parties hereby agree to submit to the non-exclusive jurisdiction of the state and federal courts sitting in Massachusetts.

16. 
Cancellation Fee.  There is a cancellation fee of $500 if the service is terminated within the first 12 months of the contract. There is a cancellation fee of $300 if the service is terminated within the second 12 months of the contract.


     I have read and understand The Terms and Conditions on this page (Page 4) :   Initials ______________
The parties hereto have executed this Agreement under seal on the date set forth below.
	CUSTOMER
	GALAXY INTERNET SERVICES



	________________________________

(Authorized signature)
	___________________________________

(Authorized signature)



	Name ___________________________

(typed or printed)
	Name ______________________________

(typed or printed)



	Title ____________________________

(typed or printed)
	Title _______________________________

(typed or printed)

	Date ____________________________

(typed or printed)
	Date  ______________________________

(typed or printed)


Galaxy Internet Services  ·  188 Needham Street Newton Mass. 02464   ·     617-558-0900
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